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NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
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IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).
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NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, THE MANDATORY TRANSITION
STATEMENT MUST BE PLACED
IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).
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Sample Initial Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

:[SAMPLED PATIENT NAME] ¢ =

Gl Al e a3 s NAME OF HOSPITAL| (bdivse 8 Uiay ya <€ 17 50 Gl Lidlas jlad
line Lue Callai Lld ¢ 103 5 Akl i GliEY 1503 [DATE OF DISCHARGE (mm/dd/yyyy)]

29 I 1 G A il b A S e o) s paid s e on e 3n 58 (3l Y]
I8 T g LS (3 i o (g5 A8 pa V1 Zla) ety Aall 315y Al s stV 5l
saclias il el el 83pa cpand 8 Blla) aalide Aaapeadll laie olilla)y e sl ol Ui
Clawi e ¢V Adlal) luinl) il 4y ) i agile 5 ol 3l ST @l jld Jas) e o AV palady)
Medicare.gov (www.medicare.gov/care-compare) s "SIy ad sall ne Care Compare (e (sdiwal)

i) e Lt (o] Gl S 13) e 4l g sinall s (38 pall i) 3 Bl A o 5 ¢l (n eLgBY) 2y
J-XXX-XXX-XXXX fbaall ad )l 13 Juai¥ oo

siiiall Gs e Il uawad ‘;s Sliae luse 38y HA8) (s
sg"_ﬁ,};ﬂ\ uaﬂ; &

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Sample Follow-up Cover Letter for the HCAHPS Survey

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT NAME]
[ADDRESS]
[CITY, STATE ZIP]

:[ISAMPLED PATIENT NAME] ¢ =

<25 U [NAME OF HOSPITALJ 55 Y eliy o e lilihes 43 allas byl ) Ulas i ¢goplosl Ay I8
LSS J ol o oJadlly W) gl cre | 8 i 1Y) [DATE OF DISCHARGE (mm/dd/yyyy)] ot Wie
OV ALY (5l pmy (anadd a8 cany GluiuY) CaleSl a8 K513 ST Al )l oda Jhla

29 A 1 e ALY U i) 34l dadsall e U el A agdl Jsdue dea e s a 58 Gl luin)
482 7 g LILaS) (3 iy o a5 B 5a¥) Ay el y naall 5 )35 ey (i) 8 s ol

sacliues il Al Ao ) 5asa cpund 8 Gllls) adluin Zaaseadlly st olilla), de ki oliS L
s Sle 31 Allall L) 5 A, liSe aeile ) ol 5kl ST el ba 389 e A% alady)
Medicare.gov (www.medicare.gov/care-compare) s "SIy ad sall ne Care Compare e (st

(i) e ) jlusiinn) (gl Glial CulS 1) Bpse 435 g shaall 5 (38 pall Calaall 8 Ll a5 a5 el (ga £ LY 2y
J-XXX-XXX-XXXX :Staal) B )l 13 Juai¥l (o )

il \‘éj:&gl.c)“ g *‘éjdncmzmgjﬁos

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Survey and Cover Letter Required Language

For the full set of requirements for the HCAHPS Survey questionnaire and cover letters, please see
the HCAHPS Quality Assurance Guidelines, Mail Only and Mixed Mode Survey Administration
chapters.

Verbatim Language on the Cover Letters

The following sentences must appear verbatim on each cover letter:
O it s A eV Alay) Lol s Amall 5 515 e s o) A g aal) 20 I 1 o il 5 ]
C B T (s Ll (5 jain

Fgem pumdly Jaai Glilla) s de 5 oS Lo 2
S0 A 283 e o AY) GalatY) e Le s adieally 4e38a Gl ) 33 5a (ppeind b Glilla) aaliiu 3

Care Compare (e &iual Slaydi e g 3V Allall Gluiu¥) il dyy ) diay agide ) oliys i)
Medicare.gov (www.medicare.gov/care-compare) 9 5SIY) ad gall ye

OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear verbatim either on the front or back
of the questionnaire (preferred) or cover letter, but cannot be a separate mailing. The following

is the language that must be used.:
Lsa o8 Jeati ol Lo e sbeal) (g Ao sana o 2l padidi o 30 Y (1995 alal 48 5 51 Jlac Y1 i () 5ilal e
L0938 5 3 o sl gon el cesmaall A Saall 55 1Y) e T o i el 55101 (5 (o o
G183 7 Jass siag Lgaan a3 ) e slaall 038 JLeSY o 53U i gl 538 (2024 aaisns 30 (8 4D i) 0981
a5 Allal) Ll 3 ) g 3 Candl s ciladell Aaal al o U € gl A b Las ebasian¥] 829 T cpe i
i gl) () 0 A8y e Lash liala (g loal S 13 Lgina) a5 e slaall gan JLaS) 5 4 stlaall il
& 48l Medicaid @l s Medicare 3S) e 1Y) Al dlo ) (o ez 3 saill 138 Gauad Cilal 581 1
.7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850

Mandatory Transition Statement if Supplemental Items Are Added
The mandatory transition statement must be placed in the questionnaire immediately before the
supplemental question(s) to indicate a transition from the HCAHPS questions (Questions 1-29)
to the hospital-specific supplemental question or questions.

The following statement must be placed immediately before the addition of a single supplemental

question:
ol A Lgaladia A< 5 ilaay) cleadd) g dauall 3139 ¢pe Olaiia) 138 829 ) 1 e ALl AU
Aiald) Jga Ldla) clides aasl INAME OF HOSPITAL| (ddiaa (e lgd AU J)sud) 3lg 5350
Agileady) ciladil) g Aauall 3513 aa AS jLdia T () g Adieaally

The following statement must be placed immediately before the addition of more than one
supplemental question.
ol A Lgaladin A< 5 ilaay) cleadd) g dauall 3139 ¢pe Olaiia) 138 8209 ) 1 e ALl AU
Siald) Jga Adla) cilises aan [NAME OF HOSPITAL] (idids (1 Lgd 40000 ALiad) Ay 5 sad)
A ) ladid) g daal) 851 39 poa 1458 i AT (4l g (Adesally
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Unique Identifier Language
The following language indicates the purpose of the unique identifier. This language must be
printed either immediately after the survey instructions on the questionnaire (preferred) or on

the cover letter, and may appear on both:
O} ) i ¥ i L) il Balels o 13) adle Y o3 138 a2did L) 8 o) 35m 5 a0 6

Sl S Jila
Copyright Statement
The following copyright statement must be included on the questionnaire, preferably on the last
page:

Loall Gle ) otio s Labiiy Adivsal) Juae o] Glsivd G ¢ 4 29 A 23 a5 19 A 1 o Y]
s Y e M5 cAale LSko 038 HCAHPS i divsl 4 3o Y1 Lo S5l Jlac | 30 4 5 (HCAHPS)
4Uin¥)) Care Transitions Measure® 4le I Jii uliis Lall) L) Uine¥] LS oY) uil] (§ gin (il 5
da s ball 4 o)) 53800 o dialad] Glal oS ) &) capuall delil] pudil] 5 aaball (5 sind paiass (22 A 20

Reply-by Date (Optional)
1t is optional to include a reply-by date in the follow-up cover letter. However, if a reply-by date
is included, the placement requirements below must be followed.

The following two placement options are available for adding a reply-by date to the follow-up
cover letter:
1. Placed above the salutation, such as:

(Al sl/ el ey U] ol ae o 8 2 0 (o)

2. In the fourth paragraph replace the sentence, “After you have completed the survey,
please return it in the enclosed pre-paid envelope” with reply-by text such as:
g sl Ciladl 3 [DATE (mm/dd/yyyy)] sbeadl se sa b 2l ally] s 38 el haiud) 2 a5
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