HCAHPS Stars Ratings Distributions for July 2017 Public Reporting (N= 3439 Hospitals)
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Communication about Medicines
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Discharge Information
Star Rating N % 2,000
% 1,465
1 99 3 ?’,‘ 1,500 1,058
[]
2 511 15 -.:E 1,000 511
3 1,058 31 5 500 | g9 306
4 1,465 43 z x : —
5 306 9 1 2 3 4 5
Care Transition
Star Rating N % » 2,000
1 167 5 £ 1,500 1,355
§ 932
2 569 17 -.:E 1,000 569 416
3 932 27 © 500 167 . I
(]
4 1,355 39 z w w w * L
5 416 12 1 2 3 4 >

www.hcahpsonline.org Originally Posted: 07/26/2017



Hospital Rating
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*These results encompass all hospitals that received HCAHPS scores. Because not all hospitals report their results on

Hospital Compare, the values on that Web site may differ from those shown here.

Notes

3439 Hospitals received HCAHPS Star Ratings in July 2017
HCAHPS Star Ratings are based on patients discharged between October 2015 and September 2016
For more information about HCAHPS Star Ratings visit http://www.hcahpsonline.org/StarRatings.aspx
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