HCAHPS Stars Ratings Distributions for January 2022 Public Reporting (N= 3121 Hospitals)*
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Cleanliness of Hospital Environment
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Recommend the Hospital

Star Rating N % - 2,000
1 108 3 £ 1,500 1371
2 350 11 8 1,000 739 os3
3 739 24 E 500 1 108 30
4 1,371 44 z
5 553 18 1 2 3 4 >

*These results encompass all hospitals that received HCAHPS scores. Because not all hospitals report their results on
Care Compare, the values on that Web site may differ from those shown here.

Notes

3121 Hospitals received HCAHPS Star Ratings in January 2022.

HCAHPS Star Ratings are based on patients discharged between July 2020 and March 2021.

For more information about HCAHPS Star Ratings visit https://www.hcahpsonline.org/en/hcahps-star-ratings/.

T The January 2022 HCAHPS Star Ratings are based on three quarters of data (Q3 and Q4 2020, and Q1 2021) rather
than the customary four quarters. Please use caution when interpreting these HCAHPS results as they are based
on fewer months of data and fewer discharged patients than normal.

Please use the following citation when referencing material on this website:
https://www.hcahpsonline.org Centers for Medicare & Medicaid Services, Baltimore, MD.
Month, Date, Year the page was accessed.
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