HCAHPS Response Rate* by Survey Mode

(April 2024 Public Reporting: Patients discharged from July 2022 to June 2023)

Mail Only Telephone Only Mixed Mode
Average 22% 27% 32%
90" percentile 32% 39% 43%
75 percentile 26% 34% 36%
50" percentile 21% 26% 30%
25 percentile 16% 20% 26%

*Hospital Response Rate = Completed Surveys / Eligible Sampled Patients

NOTES

Response Rate by Survey Mode is based on hospitals with at least 50 sampled surveys in each quarter
and includes hospitals that employed the same mode across all four quarters.
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