Ban Tham Do Y Kién vé Trai Nghiém tai Bénh Vién

CHIi DAN TRA LOI BAN THAM DO Y KIEN

4 Ban tham do y kién nay sé hdi vé quy vi va sw chdm séc quy vi nhan dwoc trong thdi gian

nam tai bénh vién co tén trong thw dinh kém.

& Xin tra 10i tht cd cac cau hdi bang cach danh d4u vao 6 phia bén trai clia cau tra 16i.
4 DAGi khi quy vi duoc chi dan bo mot sb cau hai trong ban tham do y kién nay. Khi doé, quy vi
sé thay mot mdi tén va moét chi dan cho quy vi biét can phai tra oi tiep sang cau nao, nhw

thé nay:
O Co

M Khéng = Néu Khéng, tra Ioi tiép sang céau 1

Quy vi han thdy mét con sé trén ban tham do y kién. S6 nay dwoc dung dé cho ching
t6i biét quy vi da gtri tré lai ban thdm do y kién nay va ching t6i sé khéng phai giri
thw nhac quy vi. Xin cha y: Cau héi 1-32 trong ban tham do y kién nay la mét phan
trong mét dw dn toan quéc dé do lwong chat lwong cham séc y té tai bénh vién.
OMB #0938-0981 (Hét han ngay 30 thdng 11 nim 2027)

Xin vui long tra I&i cac cau héi trong ban
tham do y kién nay vé th&i gian quy vi
nam tai bénh vién c6 tén trén trang bia
thw. Xin dirng tra I&i vé nhirng 1an vao
bénh vién nao khac.

VIEC CHAM SOC CUA Y TA BOI VO
QuY VI

1. Trong lan nam bénh vién nay, y ta
trong bénh vién co6 thwong tén trong
va lich sw doi v&i quy vi khong?

[0 Khéng bao giv
0 Thinh thoang
O Thwong thuwong
O Ludn luon

Trong lan nam bénh vién nay, y ta
trong bénh vién co6 thwong lang
nghe nhirng dieu quy vi bay té
khéng?

O Khoéng bao gio

0 Thinh thoang

O Thwong thuwong

O Luén luon

Trong lan nam bénh vién nay, y ta
trong bénh vién co thu’(‘yng‘giéi thich
mét cach dé hiéu nhivng diéu quy vi
can biet khéng?

O Khong bao givr

O Thinh thoang

O Thuwong thuwong

0 Luén ludn
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VIEC CHAM SOC CUA BAC SI DOl
VOl QUY VI

Trong lan ndm bénh vién nay, bac si
trong bénh vién co6 thwong tén trong
va lich sw doi vé&i quy vi khéng?

[0 Knhéng bao givr

O Thinh thoang

O Thuwong thuwong

0 Luén ludn

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwéng lang
nghe nhirng diéu quy vi bay té
khéng?

O Khoéng bao gio
0 Thinh thoang
O Thwong thuwong
O Luén luén

Trong lan nam bénh vién nay, bac si
trong bénh vién co thu’c‘rng‘giéi thich
mét cach dé hiéu nhirng diéu quy vi
can biet khéng?

O Khoéng bao gioy

O Thinh thoang

O Thwong thuwong

O Ludn luon

MOI TRUONG BENH VIEN

Trong lan nam bénh vién nay, quy vi
¢6 thuwong dwore nghi ngoi theo nhu
cau cua ban than minh khéng?

[0 Khéng bao gie

0 Thinh thoang

O Thwong thwong

0 Luén luén

Trong lan nam bénh vién nay,
nhirng noi chung quanh phong cua
quy vi c6 thwong dwoc gile yén tinh
ban dém khéng?

0 Khoéng bao gio

0 Thinh thoang

O Thwong thuwong

O Ludn luon

S’ CHAM SOC CHO QUY V| TAI BENH

VIEN NAY

Trong lan nam bénh vién nay, phong
nam va phong vé sinh cua quy vi cé
thwong dwoc lau don sach sé
khéng?

[0 Khéng bao giv

0 Thinh thoang

O Thwong thuwong

0 Luén ludn

10.

11.

Trong lan nam bénh vién nay, cac
bac si, y ta va cac nhan vién khac ¢
bénh vién cé thwong nhan dwoc
théng bao va cap nhat ve viéc cham
s6c cua quy vi khéng?

[0 Khéng bao gior

[0 Thinh thoang

O Thuong thwong

0 Luén ludn

Trong Ian nam bénh vién nay, cac
bac sf, y ta va cac nhén vién khac &
bénh vién c6 thwong phoi hop hiéu
qua v&i nhau dé cham séc cho quy
vi khéng?

Khoéng bao gi¢

Thinh thoang

Thwong thudng

Luén luén

o000
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12.

13.

14.

15.

Trong lan nam bénh vién nay, quy vi
c6 can y ta hodc nhan vién bénh
vién giup quy vi di vao phong vé
sinh hodc gitp dung bé tiéu tiéu
khéng?

O co
[0 Khong = Néu Khéng, tra 1&i tiép
sang cau 14

Khi quy vi can, quy vi cé thwéong
dworc giup di vao phong vé sinh
hoac giup dung bé tiéu tieu mét
cach kip thé&i khong?

[0 Khéng bao givr

[0 Thinh thoang

O Thwong thuwong

0 Luén ludn

Trong lan nam bénh vién nay, khi
quy vi yéu cau can tro giup ngay,
quy vi c6 thwong nhan dwoc sw tro
giup ngay khi minh can khéng?
Khbéng bao gi¢

Thinh thoang

Thwong thuwdng

Ludn luén

OoOoooagd

Tbi chwa bao gid nho tro giup
ngay lap tirc

Trong lan nam bénh vién nay, quy vi

c6 dwoc cho uong loai thudc nao
ma quy vi chwa hé uéng khéng?

O co
[0 Khéng = Néu Khéng, tra I tiép
sang cau 18

16.

17.

18.

Trwée khi cho quy vi uong mét loai
thudoc méi, nhan vién bénh vién c6
thwong cho quy vi biet thuoc nay
dung dé chira tri gi khéng?

[0 Khéng bao givr

0 Thinh thoang

O Thwong thuwong

0 Luén ludn

Trwéc khi cho quy vi uéng moét loai
thudoc méi, nhan vién bénh vién c6

thwong giai thich ve cac phan tng
phu cua loai thuoc nay mét cach de
hieu khéng?

O Khoéng bao gio

0 Thinh thoang

O Thwong thuwong

O Ludn luon

Trong lan nam bénh vién nay, cac
bac si, y ta va cac nhan vién khac &
bénh vién cé gitp quy vi nghi ngoii
va hoi phuc khéng?

[J Chacchénlaco

[ Co6 mot chat

0 Khong

KHI XUAT VIEN

19.

Cac bac si, y ta hoac cac nhan vién
khac & bénh vién c6 lam viéc vé&i
quy vi va gia dinh hoac ngw&i cham
s6c cua quy vi dé Ién ké hoach
cham séc cho quy vij sau khi xuéat
vién khéng?

0 Chécchanlaco
O co mét chat
O Khéng
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20.

21.

22.

23.

Cac bac si, y ta hoac cac nhan vién
khac & bénh vién c6 cung cap cho
gia dinh hoac ngw&i cham séc cua
quy vi da théng tin vé nhirng triéu
chirng hodc van dé sirc khée can
chu y sau khi quy vi xuat vién
khéng?

Chéac chan la co

C6 mdt chat

Khoéng

Toi khdng c6 nguwdi nha hoac ngudi
cham soc nao co thé chd y dén
nhirng triéu chirng hoac van de swc
khde cua toi

OoOooang

Khi quy vi xuat vién, quy vi vé thang
nha riéng, vé nha ngwoi khac, hay
den moét trung tam y te khac?

[0 Nhariéng
[0 Nha nguoi khac
O Trung tamy té khac

- Néu la trung tam khac,
tra loi tiep sang Cau 24

Trong lan nam bénh vién nay, cac
bac si, y ta hay cac nhan vién khac
& bénh vién c6 héi xem liéu quy vi
¢6 san nhirng nguwei hay dich vu
can thiét dé tro gitp cho quy vi sau
khi xuét vién khéng?

O co
O Khong

Trong lan nam bénh vién nay, quy vi
c6 dwoc cung cap théng tin bang
van ban vé cac triéu chirng hay van
dé y té ma quy vi can lwu y sau khi
xuéat vién khéng?

O co
O Khéng

NHAN XET VA PANH GIA TONG

QUAT VE BENH VIEN

Xin vui long tra I&i cac cau hoi trong ban
tham do y kién nay vé thi gian quy vi
nam tai bénh vién cé tén trén trang bia
thw. Xin dirng tra I&i vé nhivng lan vao
bénh vién nao khac.

24. Dung tir s6 0 dén so6 10 dé danh gia

25.

bénh vién nay, s6 0 danh cho bénh
vién té nhat va s6 10 danh cho bénh
vién tot nhat, quy vi sé chon s6 nao
dé danh gia bénh vién trong lan nam
bénh vién nay?

Bénh vién té nhéat

0
1
2
3
4
5
6
7
8
9

OO00000O00000

10 Bénh vién t6t nhat

Quy vi sé giéi thiéu bénh vién nay
v&i gia dinh va ban hiru khong?
[0 Chéc chén 1a khong

0 co thé 1a khong

O cothélaco

[0 chicchinlaco

THONG TIN VE QUY VI

Sau day chi con mét vai cau héi ma thoi.

26.

Lan nam bénh vién nay c6 dwoc Ién
ke hoach ttr trwvéc hay khong?

O chicchanlaco

0 co6 meét chat

O Khong
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27. N6i chung, quy vi thay tinh trang
strc khoée ctua minh nhw thée nao?

31. Quy vic6 phai la ngwoi Tay Ban
Nha, xuat than tlr nwé'c noi tiépg
Tay Ban Nha (Hispanic) hay goc La

Ll Xxuét sac tinh khong?

[0 Rt tét R R - o Ta

0 Tét O Khong, khong phai l1a nguwoi Tay
Ban Nha, xuat than t nwdc noi

O buwoc tiéng Tay Ban Nha (Hispanic)/gbc

O kém La tinh

28. Noi chung, quy vi thay tinh trang
strc khoe tam thé’n hoac tinh cam
cua minh nhw thé nao?

[0 Phai, nguwoi Cuba

[0 Phai, nguwei Mé Tay Co, nguoi My
gbc Mé Tay Co, nguwdi Chicano
(ngwdi goc Mé Tay Co sinh tai My)

0 Xuét sic [0 Phai, ngwoi Puerto Rico

O Réat tot [0 Phai, nguwoi gbc Tay Ban Nha/Ban
O T1ét dao Iberia (Hispanic)/Chau My La
O puwoc tinh khac

O kém 32. Quy vi thudc chiing tdc nao? Xin

chon mét hay mét sé cac chiing toéc

29. Quy vi dung ngdén ngir nao chinh sau day.

trong nha?

y 0 Ngwoi My ban xt hay ngudi ban
[0 Tiéng Anh (¢ Alaska
[J Tiéng Tay Ban Nha 0 Nguoi A dong
[ Tiéng Trung [0 Ngwoi da den hay nguwoi My gbc
[0 Ngén ngtr khac Phi chau

[0 Ngwoi ban xt Ha Uy Di hay nguoi

30.

Quy vi da hoc xong dén I&p nao
hoac trinh dé nao?

thudc cac Quan dao Thai Binh
Duong

Lop 8 trd xudng [0 Ngwoi da trang

Hoc trung hoc mét thoi gian,
nhwng chuwa tét nghiép

Cé bang trung hoc hodc bang
twong dwong GED

Hoc dai hoc moét thoi gian hoac tét
nghiép cao dang (dai hoc hai ndm)
C6 bang clr nhan dai hoc (dai hoc
bdn nadm)

Hoc van cao hon cr nhan dai hoc
(dai hoc bédn n&m)

NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, LIMIT OF 12, THE MANDATORY
TRANSITION STATEMENT MUST BE
PLACED IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).

O O O O O0d
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THANH THAT CAM ON QUY VI
Vui ldng dung bao thw dinh kém cé san bwu phi va gwi tre’ lai ban tham do y kién sau
khi tra l&i day da.
[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

Cau hdi 1-32 trong ban tham doy kién nay la tai liéu do chinh phu Hoa Ky bién soan va dwoc cong khai trén
pham vi céng cdng, vi vay sé KHONG phai la doi twong ap dung luat ban quyén cla Hoa Ky.

6 October 2024



Ban Tham Do Y Kién vé Trai Nghiém tai Bénh Vién

CHIi DAN TRA LOI BAN THAM DO Y KIEN

¢ Banthamdoy kién nay sé hdi vé quy vi va sw cham séc quy vi nhan dwoc trong thoi
gian nam tai bénh vién co tén trong thw dinh kem.
Xin tra |&i tAt ca cac cau héi bang cach t6 kin vao hinh tron phia bén trai cla cau tra 1oi.
+ Dai khi quy vi dwoc chi dan bo mét s6 cau hdi trong ban tham do y kién nay. Khi do, quy
vi sé& thay mét mii tén va mot chi dan cho quy vi biét can phai tra 10i tiép sang cau nao,
nhuw thé nay:

0 co
® Khéng = Néu Khéng, tra loi tiép sang cau 1

Quy vij han thdy mét con s6 trén ban tham do y kién. S6 nay dwoc diung dé cho chiing
toi biét quy vi da guvi tré lai ban tham do y kién nay va chung t6i sé khéng phai gtvi
thw nhac quy vi. Xin cha y: Cau héi 1-32 trong ban tham do y kién nay la mét phan
trong mét dw dn toan quéc dé do lwong chat Iwong chdm séc y té tai bénh vién.
OMB #0938-0981 (Hét han ngay 30 thang 11 nam 2027)

Xin vui long tra 16 cac cau hoi trong ban >
tham do y kien nay ve thoi gian quy vi ' trong bénh vién c6 thwong lng
nam tai bénh vién co tén trén trang bia nghe nﬁﬁ’ng didu quy vi bay té
thw. Xin dirng tra I&i vé nhirng lan vao khong?

bénh vién nao khac. ’

Trong lan nam bénh vién nay, y ta

O Khéng bao gier

VIEC CHAM SOC CUA Y TA bOI VO O Thinh thoang
QUY Vi O Thwong thweong
1. Trong lan nam bénh vién nay, y ta O Ludn luén
trong bénh vién coé thwong tén trong
va lich sw doi véi quy vi khong? 3. Trong ldn ndm bénh vién nay, y ta
A | trong bénh vién c6 thwong giai thich

O Khong bao gics mét cach dé hiéu nhivng diéu quy vi
O Thinh thoang can biét khéng?
O Thwong thwong Khong bao gid
O Ludnluén

Thinh thoang
Thwong thudng

olNolNoNe

Ludn ludn
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VIEC CHAM SOC CUA BAC SI DOl
VOl QUY VI

Trong lan ndm bénh vién nay, bac si
trong bénh vién co6 thwong tén trong
va lich sw doi vé&i quy vi khéng?

O Khéng bao gity

O Thinh thoang

O Thwong thwong

O Ludnluén

Trong lan nam bénh vién nay, bac si
trong bénh vién cé thwong lang
nghe nhirng diéu quy vi bay té
khéng?

O Khéng bao giey
O Thinh thoang

O Thuweng thueng
O Ludnluén

Trong lan nam bénh vién nay, bac si
trong bénh vién co thu’c‘rng‘giéi thich
mét cach dé hiéu nhirng diéu quy vi
can biet khéng?

Khéng bao gi¢

Thinh thoang

Thwdng thwong

Ludn luén

ololNoNe

MOI TRUONG BENH VIEN

Trong lan nam bénh vién nay, quy vi
¢6 thuwong dwore nghi ngoi theo nhu
cau cua ban than minh khéng?

O Khéng bao gie

O Thinh thoang

O Thwong thwong

O Ludnluén

Trong lan nam bénh vién nay,
nhirng noi chung quanh phong cua
quy vi c6 thwong dwoc gile yén tinh
ban dém khoéng?

O Khéng bao gier

O Thinh thoang

O Thweng thuweng

O Ludnluén

S CHAM SOC CHO QUY VI TAI BENH

VIEN NAY

Trong lan nam bénh vién nay, phong
nam va phong vé sinh cua quy vi co
thwong dwoc lau don sach sé
khéng?

Khéng bao gi&

Thinh thoang

Thwong thuwdng

(oNoNolNo)

Lubn ludn

10.

11.

Trong lan nam bénh vién nay, cac
bac si, y ta va cac nhan vién khac &
bénh vién cé thwong nhan dwoc
thong bao va cap nhat vé viéc cham
so6c cua quy vi khéng?

O Khéng bao gier

O Thinh thoang

O Thwong thwong

O Ludnluén

Trong lan nam bénh vién nay, cac
bac si, y ta va cac nhén vién khac &
bénh vién c6 thwong phoi hop hiéu
qua v&i nhau dé cham séc cho quy
vi khéng?

Khéng bao gi¢

Thinh thoang

Thwong thudng

Ludn luén

ololNolNe
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12.

13.

14.

15.

Trong lan nam bénh vién nay, quy vi

c6 cany ta hoac nhan vién bénh

vién giup quy vi di vao phong vé

sinh hodc gitp dung bé tiéu tiéu

khéng?

0 co

O Khoéng = Néu Khéng, tra 1o tiép
sang cau 14

Khi quy vi can, quy vi c6 thwéng

dwoc giup di vao phong vé sinh

hoic gitp dung bd tiéu tiéu mot

cach kip théi khong?

O Khéng bao gity

O Thinh thoang

O Thuweng thueng

O Luén luén

Trong lan nam bénh vién nay, khi
quy vi yéu cau can tro’ giup ngay,
quy vi c6 thwong nhan dwoc sw tro
giup ngay khi minh can khéng?
Khéng bao gi¢

Thinh thoang

Thwdng thwong

Luén luén

olNolNeNele)

Toi chwa bao gid nho tro giup
ngay lap tirc

Trong lan nam bénh vién nay, quy vi
¢6 dwoc cho uong loai thuéc nao
ma quy vi chwa hé uong khéng?

0 c¢

O Khéng = Néu Khong, tra I&i tiép
sang cau 18

16.

17.

18.

Trwée khi cho quy vi uong mét loai
thudoc méi, nhan vién bénh vién c6
thwong cho quy vi biet thuoc nay
dung dé chira tri gi khéng?

O Khéng bao gier

O Thinh thoang

O Thwong thueng

O Ludnluén

Trwéc khi cho quy vi uong mét loai
thudoc méi, nhan vién bénh vién co
thwéng giai thich ve cac phan tng_
phu cua loai thuoc nay mét cach de
hiéu khéng?

O Khéng bao gier

O Thinh thoang

O Thweong thueng

O Ludnluén

Trong lan nam bénh vién nay, cac
bac si, y ta va cac nhan vién khac &
bénh vién cé gitp quy vi nghi ngoii
va hoi phuc khéng?

O Chécchanlaco

O Co6 mét chat

O Khoéng

KHI XUAT VIEN

19.

Cac bac si, y ta hoac cac nhan vién
khac & bénh vién c6 lam viéc véi
quy vi va gia dinh hoac ngwei cham
s6c cua quy vi dé Ién ké hoach
cham séc cho quy vij sau khi xuéat
vién khéng?

O Chicchanlacd
O Co6 mot chat
O Khéng
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20.

21.

22.

23.

Cac bac si, y ta hoac cac nhan vién
khac & bénh vién c6 cung cap cho
gia dinh hoac ngw&i cham séc cua
quy vi da théng tin vé nhirng triéu
chirng hodc van dé sirc khée can
chl y sau khi quy vi xuat vién
khéng?

Chéc chan 1a c6

Co6 mdt chut

Khong

Toi khdng ¢6 nguwdi nha hoac
nguwdi cham soc nao co thé chu y
dén nhirng triéu chirng hoac van
de swrc khde cua toi

o OoOOoOo

Khi quy vi xuat vién, quy vi vé thang
nha riéng, vé nha ngwoi khac, hay
den moét trung tam y te khac?

O Nhariéeng
O Nha nguoi khac
O Trung tamy té khac

< Néu la trung tam khac,
tra l&i tiep sang Cau 24

Trong lan nam bénh vién nay, cac
bac si, y ta hay cac nhan vién khac
& bénh vién c6 héi xem liéu quy vi
¢6 san nhirng nguwdi hay dich vu
can thiét dé tro gitp cho quy vi sau
khi xuat vién khéng?

0 co

O Khong

Trong lan nam bénh vién nay, quy vi
co6 dworc cung cap théng tin bang
van ban ve cac triéu chirng hay van
de y te ma quy vi can lwu y sau khi
xuat vién khéng?

0 co

O Khéng

NHAN XET VA PANH GIA TONG

QUAT VE BENH VIEN

Xin vui long tra I&i cac cau hoi trong ban
tham do y kién nay vé thi gian quy vi
nam tai bénh vién cé tén trén trang bia
thw. Xin dirng tra I&i vé nhivng lan vao
bénh vién nao khac.

24,

25.

Dung tir s6 0 dén sé 10 dé danh gia
bénh vién nay, s6 0 danh cho bénh
vién té nhat va s6 10 danh cho bénh
vién tot nhat, quy vi sé chon s6 nao
dé danh gia bénh vién trong lan nam
bénh vién nay?

O 0 Beénhvién té nhét
0 1
0 2
0 3
0 4
0 5
O &6
0 7
0O s
0 o9
O 10 Bénh vién tét nhat

Quy vi sé giéi thiéu bénh vién nay
v&i gia dinh va ban hiru khéng?
Chéc chan 1a khéng

C6 thé 1a khéng

Co thé la co

ololNole

Chéac chan la co

THONG TIN VE QUY VI

Sau day chi con mét vai cau héi ma thoi.

26.

Lan nam bénh vién nay c6 dwoc Ién
ke hoach ttr trwéc hay khong?

O Chécchanlaco

O Co6 mét chut

O Khéng

10
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27.

N6i chung, quy vi thay tinh trang
strc khoée cia minh nhw thé nao?

31.

Quy vi c6 phai la ngwoi Tay Ban
Nha, xuat than tlr nwé'c noi tiépg
Tay Ban Nha (Hispanic) hay goc La

O Xuat séc tinh khang?
0 RAttét X . L .
0 Tét O Khéng, khong phai la nguoi Tay
© Ban Nha, xuét than tir nwéc ndi
0 buoc tiéng Tay Ban Nha (Hispanic)/gbc
0 Kém La tinh
] O Phai, nguoi Cuba
28. Néi chung, quy vi thay tinh trang 0 Phai. nqudi M3 T3 .
., 2 A N X , hguwoi Mé Tay Co, nguoi My
swrc khée tam than hoac tinh cam £ raR T o
cia minh nhw thé nao? goc Me Tay Co, nguoi Chicano
) (nguwdi goc Mé Tay Co sinh tai My)
O Xuétsac O Phai, ngudi Puerto Rico
O RAttét O Phai, ngwoi gbc Tay Ban Nha/Ban
O Tét dao Iberia (Hispanic)/Chau My La
0 Puoc tinh khac
O Kém 32. Quy vi thudc chiing téc nao? Xin

29.

30.

Quy vi dung ngoén ngir nao chinh
trong nha?

O Tiéng Anh

O Tiéng Tay Ban Nha

O Tiéng Trung

O Ngoén ngir khac

Quy vi da hoc xong dén I&p nao
hoac trinh dé nao?

L&p 8 tré xubng

Hoc trung hoc mét thoi gian,

chon mét hay mét sé cac chiing toéc

sau day.

O Ngwdi My ban x&r hay ngwdi ban
X Alaska

O Nguwoi A dong

O Nguwoi da den hay ngwdi My gbc
Phi chau

O Nguwoi ban xtr Ha Uy Di hay nguoi
thudc cac Quan dao Thai Binh
Duong

O Nguwoida trang

nhwng chua tét nghiép

C6 bang trung hoc hodc bang
twong dwong GED

Hoc dai hoc mét thoi gian hoac tt
nghiép cao dang (dai hoc hai nam)
Co bang cr nhan dai hoc (dai hoc
bon nam)

Hoc van cao hon cl» nhan dai hoc
(dai hoc bon nam)

NOTE: IF HOSPITAL-SPECIFIC
SUPPLEMENTAL QUESTION(S) ARE
ADDED, LIMIT OF 12, THE MANDATORY
TRANSITION STATEMENT MUST BE
PLACED IMMEDIATELY BEFORE THE
SUPPLEMENTAL QUESTION(S).

o O O O oo
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THANH THAT CAM ON QUY VI

Vui ldng dung bao thw dinh kém cé san bwu phi va gwi tre’ lai ban tham do y kién sau
khi tra l&i day da.

[NAME OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

[RETURN ADDRESS OF SURVEY VENDOR OR SELF-ADMINISTERING HOSPITAL]

Cau héi 1-32 trong ban tham doy kién nay la tai liéu do chinh phi Hoa Ky bién soan va dwoc cong khai trén
pham vi céng cdng, vi vay sé KHONG phai la doi twong ap dung luat ban quyén cla Hoa Ky.

12 October 2024



Sample Initial Cover Letter for the HCAHPS Survey

Use this letter for the following modes:
e Mail Only (first survey mailing for all sampled patients)
e Mail-Phone (first and only survey mailing for all sampled patients)
e Web-Mail (first survey mailing for sampled patients with no email address)
e Web-Mail-Phone (first and only survey mailing for sampled patients with no email
address)

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT FIRST AND LAST NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT FIRST AND LAST NAME]:

Ho so chang t0i cho thdy rang vira qua quy vi 1a bénh nhan tai [HOSPITAL NAME] va duoc xuét vién
vao ngay [MM/DD/YYYY]. Vi quy vi vira ¢ kinh nghiém nam bénh vién, ching t6i mong dugc sy gilp
d& cua quy vi.

Ban tham do ¥ kién dinh kém 1a mét phan cua nd lyc tim hiéu vé cam tuang caia bénh nhan vé sy cham soc
cua hoﬂtai bénh vién. Bo Y té Xa hoi Hoa Ky tai tro ban tham do nay va sé chi mat khoang [NUMBER]
phut d& tra 101,

Su tham gia cta quy vi la tu nguyén va céac cau tra loi cua quy vi sé duoc gitr kin. Théng tin cua quy vi sé
gilp cai thién dich vu chiam séc do bénh vién cung cap va gilp nhitng nguoi khac chon bénh vién. Quy vi
c6 thé xem céc két qua va tim thay théng tin danh gia bénh vién & Care Compare trén Medicare.qov
(www.medicare.gov/care-compare).

Sau khi tra 101 ddy di ban tham do y kién ndy, xin quy vi ding bao thu dinh kém ¢6 tra sin buu phi va gii
trér lai ching t6i. Néu ¢6 thic méc vé ban tham do ¥ kién dinh kém, xin quy vi vui 1ong goi s6 dién thoai
(OPTIONAL TO STATE mién phi) nay: [PHONE NUMBER] (OPTIONAL TO STATE hoac gtri email
cho chiing t6i tai dia chi [EMAIL ADDRESS]).

Chung t6i v6 cling cam on quy vi da gitp d& trong viéc cai tién sy cham soc y té tai bénh vién.

Tran trong,

[PLACE SIGNATURE HERE]

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

October 2024 13
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Sample Follow-up Cover Letter for the HCAHPS Survey

Use this letter for the following modes:

e Mail Only (second survey mailing for sampled patients who did not complete the
first mail wave survey)

e Web-Mail (first survey mailing for sampled patients with email address who did
not previously complete the web survey; second survey mailing for sampled
patients with or without an email address who did not complete the first mail
wave survey)

e Web-Mail-Phone (first and only survey mailing for sampled patients with email
address who did not previously complete the web survey)

[HOSPITAL LETTERHEAD]

[SAMPLED PATIENT FIRST AND LAST NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh chao [SAMPLED PATIENT FIRST AND LAST NAME]:

Trudce day, chung t61 ¢ dé nghi quy vi chia s¢ y kién phan hdi v& 1an quy vi nam vién tai [NAME OF
HOSPITAL] va xuat vién vao ngay [MM/DD/YYYY]. Chung t6i thanh that cam on quy vi neu quy vi da
gui lai ban tham do y kién cho ching tdi va xin quy vi bo qua 14 thu nay Tuy nhién, néu quy Vi chua tra
161 ban tham do y kién nay, xin quy vi vui 10ng bo chdt thi gio tra loi cac cau hoi nay ngay.

Ban tham do y kién dinh kém 1a mot phan ciia nd lyc tim hiéu vé cam tudng ciia bénh nhan vé sy cham soc
cua hoqtai bénh vién. Bo Y té Xa hoi Hoa Ky tai trg ban tham do nay va sé chi mat khoang [NUMBER]
phut dé tra loi.

Su tham gia cta quy vi la tu nguyén va cac cau tra loi cua quy vi s€ duoc gitr kin. Thong tin cua quy vi sé
gilp cai thién dich vy cham séc do bénh vién cung cap va gilp nhitng nguoi khac chon bénh vién. Quy vi
c6 thé xem cac két qua va tim thay thong tin danh gia bénh vién & Care Compare trén Medicare.gov
(www.medicare.gov/care-compare).

Sau khi tra loi day du ban tham do y kién nay, xin quy vi dung bao thu dinh kém c6 tra san buu phi va gui
tro lai chiing toi. Néu c6 thic méc vé ban tham do y kién dinh kém, xin quy vi vui 10ng goi s6 dién thoai
(OPTIONAL TO STATE mién phi) nay: [PHONE NUMBER] (OPTIONAL TO STATE hoic gui email
cho ching toi tai dia chi [EMAIL ADDRESS])).

Chung t6i vo cling cam on quy vi da gitip d& trong viéc cai tién sy cham soc y té tai bénh vién.
Tran trong,
[PLACE SIGNATURE HERE]

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Survey and Cover Letter Required Language

For the full set of requirements for the HCAHPS Survey questionnaire and cover letters, please see
the HCAHPS Quality Assurance Guidelines, Mail Only, Mail-Phone, Web-Mail and Web-Mail-Phone
Survey Administration chapters.

Verbatim Language on the Cover Letters
The following sentences must appear verbatim on each cover letter:
1. BO Y te Xa hoi Hoa Ky tai tro ban tham do nay va s€ chi mat khoang [NUMBER] phut
de tra loi.
2. Su tham gia cua quy vi la tu nguyén va cac cau tra loi caa quy vi sé dugc gitr Kin.
3. Thong tin cua quy vi s€ gilp cai thién dich vu cham soc do bénh vién cung pép va giup
nhitng nguoi Khac chon bénh vién. Quy vi cd thé xem céc két qua va tim thay thong tin

danh gia bénh vién ¢ Care Compare trén Medicare.gov (www.medicare.gov/care-
compare).

4. Chang t6i vo cing cam on quy vi da giup d& trong viéc cai tién su cham soc y té tai bénh
vién.

Note: The [NUMBER] of minutes to answer the HCAHPS Survey questions 1-32 should equal
“8.” If hospital-specific supplemental items (limit of 12) are added, the [NUMBER] of minutes
should be populated as follows:

o [f'] to 5 supplemental items are added, “[NUMBER] " should equal “9”

o [f6 to 9 supplemental items are added, “[NUMBER]” should equal “10”

o If 10 to /2 supplemental items are added, “[NUMBER] " should equal “11”

OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear verbatim either on the front or back of

the questionnaire (preferred) or cover letter, but cannot be a separate mailing. The following is

the language that must be used:
Thé theo Pao Luat Giam Thiéu Thii Tuc Gidy To nam 1995, khong mét ai bi bat bugc phai
tra 1oi va cung cap thong tin trir khi trén ban cau hoi c6 ghi rd sé kiém soat OMB c6 hiéu
lyc. S6 kiém soat OMB c¢6 hiéu luc cho ban thu thap théng tin nay 1a 0938-0981 (Hét han
ngay 30 thang 11 nam 2027). Thoi gian can thiét dé tra loi cac cau hoi nay dugc wdc tinh
trung binh 1a 8 phat cho cé4c cau hoi 1-32 trong ban tham do y kién nay, ké ca thoi gian doc
huéng dan, thoi gian tim kiém, thu thap va xac nhan thong tin dwoc yéu cau, hoan tit va
kiém tra lai ban tra 1i. Néu quy vi c6 y kién gi v& muic chinh xéc cua thoi gian wdce tinh hoic
dé nghi gi trong viéc don gian hoa ban tham do ¥ kién nay, vui 10ng g thu vé: Centers for
Medicare & Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD
21244-1850.

October 2024
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Mandatory Transition Statement if Supplemental Items Are Added

The mandatory transition statement must be placed in the questionnaire immediately before the

supplemental question(s), limit of 12, to indicate a transition from the HCAHPS questions

(Questions 1-32) to the hospital-specific supplemental question(s).
Cau hoi 1-32 trong ban tham do ¥ kién nay 1a tir B6 Y Té X& hoi Hoa Ky duoc dung dé do
ludng chat lwong. Bat cir cau hoi bd sung nao 1a tir [NAME OF HOSPITAL] dé thu thap
thém phan hdi vé 1an nam bénh vién cua quy vi va s& khong chia s¢ véi Bo Y Té X& hoi Hoa
Ky.

Unique Identifier Language
The following language indicates the purpose of the unique identifier. This language must be
printed either immediately after the survey instructions on the questionnaire (preferred) or on the
cover letter, and may appear on both:
Quy vi han thiy mot con sb trén ban tham do ¥ kién. S6 nay duoc dung dé cho ching toi biét
rang quy vi da gui tro lai ban tham do y kién nay va ching t6i s& khong gui thu nhic quy vi
nira.

Copyright Statement
The following copyright statement must be included on the last page of the questionnaire:
Cau hoi 1-32 trong ban tham do ¥ kién nay 1a tai liéu do chinh phi Hoa Ky bién soan va dugc
cong khai trén pham vi cong cong, vi vay s& KHONG phai la d6i tugng ap dung luat ban quyén
cua Hoa Ky.

18 October 2024
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