HCAHPS
Web Survey (Viethamese)

PROGRAMMING SPECIFICATIONS

HCAHPS Survey Questions:

Display only one survey item per web screen

When displayed, “BACK” button appears in the lower left of each web screen

When displayed, “NEXT" button appears in the lower right of each web screen

No changes are permitted to the wording or order of the HCAHPS questions (Questions 1-32)
or the response categories

All response categories must be listed vertically. Matrix format is not permitted.

All questions can be paged through without requiring a response

All questions are programmed to accept only one response, with the exception of Question 32

Formatting:

Use computer programs that are accessible in mobile and computer versions that are 508
compliant, present similarly on different browser applications, browser sizes and platforms
(mobile, tablet, computer)

[Square brackets] and UPPERCASE letters are used to show programming and other
instructions that must not actually appear on web screens

Every web screen has a shaded header

Every web screen uses a dark, readable font color (black or dark blue) and type (i.e., Arial or
Times New Roman)

Font color and size (12-point at a minimum) must be consistent throughout the web survey
No changes are permitted to the formatting or wording of the web screens

Wording that is underlined must be emphasized in the same manner

Only one language (i.e., English, Spanish, etc.) may appear on each web screen throughout
the survey

Welcome Web Screen:

Hospital logos may be included on the Welcome web screen; however, other images, tag lines
or website links are not permitted

The [NUMBER] of minutes to answer the HCAHPS questions 1-32 should equal “8”

If hospital-specific supplemental items (limit of 12) are added, the [NUMBER] of minutes
should be populated as follows:

o If'1to 5 supplemental items are added, “[INUMBER]” should equal “9”

o 1If 6 to 9 supplemental items are added, “[INUMBER]” should equal “10”

o If 10 to 12 supplemental items are added, “[NUMBER] " should equal “11”

Display customer support phone number (optional to provide customer support email address)
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OMB Paperwork Reduction Act Language and Copyright Statement:
e The OMB Paperwork Reduction Act language must be displayed on the Welcome web screen
below the survey “START” button

©)

The OMB language font size must appear smaller than the rest of the text of the Welcome
web screen, but no smaller than 10-point at a minimum

e The copyright statement must be displayed on the Thank You web screen below the survey
“SUBMIT” button

(@]

The copyright statement font size must appear smaller than the rest of the text of the Thank
You web screen, but no smaller than 10-point at a minimum

Supplemental Iltems:
e Alimit of 12 supplemental items may be added to the survey in accordance with the following:

(@]

@)
©)

©)
©)

A mandatory transition statement and header must follow the last HCAHPS question
(Question 32)

Only one supplemental item may be displayed per web screen

Each supplemental item must display a header. It is optional to repeat the header used for
the transition statement as the supplemental item header or use text that aligns with the
subject of the item(s). Supplemental item headers must not repeat the HCAHPS question
headers.

Each supplemental item must display a “BACK” button in the lower left of each web screen
Each supplemental item must display a “NEXT” button in the lower right of each web
screen

e See the Welcome Web Screen instructions above to determine the [NUMBER] of minutes
based on the count of supplemental items added
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CHAO MUNG DEN VOI BAN THAM DO Y KIEN
VE TRAI NGHIEM TAI BENH VIEN

Vui long cho chiing ti biét vé 1an nam vién vira roi cia quy vi tai [NAME OF HOSPITAL],
két thic vao ngay [DATE OF DISCHARGE (MM/DD/YYYY)].

e Ban tham do y kién nay s& méat khoang [NUMBER] phut dé tra 1&i [SURVEY
VENDOR/HOSPITAL TO SPECIFY NUMBER — SEE PROGRAMMING
SPECIFICATIONS FOR WELCOME WEB SCREEN]

Viéc tham gia tra I&i ban thdm do y kién & hoan toan tw nguyén

Xin dirng tra 16i vé nhirng 1an nam vién nao khac

Quy vi c6 thé bd qua bét ky cau hdi nao ma quy vi khdng mudn tra |&i

Quy vi c6 thé thoat khai cudc ban tham do y kién nay bat ky luc nao

Cau tra 1&i cua quy vi sé dwoc gilr bi mat

Néu co thac mac vé ban tham do y kién nay, xin quy vi vui long goi cho ching t6i qua s6 dién
thoai (OPTIONAL TO STATE mién phi): [PHONE NUMBER] (OPTIONAL TO STATE hoac
glri email cho chung toéi tai dia chi [EMAIL ADDRESS]). Cam on Quy vi.

Hay nhap vao BAT DAU dé bat dau cudc ban tham do y kién.
BAT BAU

Thé theo Dao Luat Gidm Thiéu Tha Tuc Gidy Td nam 1995, khdng mét ai bi bat budc phai tra | va cung cap
théng tin trir khi trén ban cau héi co ghi rd sb kiém soat OMB cé hiéu lwc. Sé kiém soat OMB c6 hiéu lwc cho
ban thu thap théng tin nay 1a 0938-0981 (Hét han ngay 30 thang 11 nam 2027). Thoi gian can thiét dé tra 1oi
cac cau hdi nay dwoc wéc tinh trung binh la 8 phat cho cac cau hdi 1-32 trong ban tham do y kién nay, ké ca
thoi gian doc huéng dan, thoi gian tim kiém, thu thap va xac nhan théng tin dwoc yéu ciu, hoan tat va kiém
tra lai ban tra I&i. Néu quy vi c6 y kién gi vé mirc chinh xac cla thoi gian wéc tinh hodc dé nghi gi trong viéc
don gidn hoa ban thdm do y kién nay, vui lIdbng gvi thw vé: Centers for Medicare & Medicaid Services, 7500
Security Boulevard, C1-25-05, Baltimore, MD 21244-1850.
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VIEC CHAM SOC CUA Y TA BOI VOI QUY VI

1. Trong lan ndm bénh vién nay, y ta trong bénh vién co6 thwéng ton trong va lich sw dbi
v&i quy vi khéng?

O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

VIEC CHAM SOC CUA Y TA BOI VOI QUY VI

2. Trong lan nam bénh vién nay, y ta trong bénh vién co6 thwdng lang nghe nhirng diéu
quy vi bay té khéng?
O Khoéng bao gi¢v
O Thinh thoang
O Thwong thwong
O Ludn ludn

TRUOC TIEP

VIEC CHAM SOC CUA Y TA bOI VOI QUY VI

3. Trong lan ném bénh vién nay, y ta trong bénh vién cé thuong gidi thich mét cach dé
hiéu nhirng diéu quy vi can biét khong?
O Khong bao gi¢v
O Thinh thoang
O Thuwong thwong
O Lubn ludn

TRUOC TIEP

4 Centers for Medicare & Medicaid Services
HCAHPS Quality Assurance Guidelines V19.0



VIEC CHAM SOC CUA BAC STBOI VOI QUY VI

4. Trong lan nam bénh vién nay, bac s trong bénh vién cé thwdng tén trong va lich sy
doi vai quy vi khdng?

O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

VIEC CHAM SOC CUA BAC STHOI VOl QUY VI
5. Trong lan nam bénh vién nay, bac s trong bénh vién cé thwdng l&ng nghe nhirng diéu
quy vi bay té khdong?
O Khoéng bao gi¢v
O Thinh thoang
O Thwong thwong
O Lubn ludn

TRUOC TIEP

VIEC CHAM SOC CUA BAC STDHOI VOI QUY VI

6. Trgng lan ném bénh vién‘néy,,béc sT trong bénh vién c6 thwdng gidi thich mot cach dé
hiéu nhirng diéu quy vi can biét khong?

O Khong bao gi¢v
O Thinh thoang
O Thuwong thwong
O Lubn ludn

TRUOC TIEP
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MOI TRUONG BENH VIEN

7. Trong l&n ndm bénh vién nay, phdng nam va phong vé sinh ctia quy vi ¢ thudng
dwoc lau don sach sé khong?

O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP
MOI TRUONG BENH VIEN
8. Trong lan ndm bénh vién nay, quy vi cé thwdng dwoc nghi ngoi theo nhu cau cla
ban than minh khéng?
O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn ludn
TRUOC TIEP

MOI TRUONG BENH VIEN

9. Trong lan nam bénh vién nay, nhirng noi chung quanh phong ctia quy vi c6 thuéng
dwoc gitr yén tinh ban dém khong?

TRUOC

O Khoéng bao gi¢v
O Thinh thoang
O Thwong thwong
O Lubn ludn
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SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

10. Trong l&n ndm bénh vién nay, cac bac si, y ta va cac nhan vién khac & bénh vién cé
thwdong nhan dwoc thdng bao va cap nhat vé viéc cham séc cua quy vi khdng?

O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

11. Trong lan nam bénh vién nay, cac bac si, y ta va cac nhan vién khac & bénh vién cé
thwong phoi hop hiéu qua véi nhau dé cham séc cho quy vi khong?

O Khong bao gi¢
O Thinh thoang
O Thwong thwong
O Lubn ludn

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

12. Trong lan nam bénh vién nay, quy vi cé can y ta hodc nhan vién bénh vién gidp quy vi
di vao phong vé sinh hoac giup dung bd tiéu tieu khéng?

O Co
O Khong

TRUOC TIEP

[PROGRAMMING SPECIFICATION: IF RESPONSE AT Q12 IS “NO”

- SKIP TO Q14
- STORE A VALUE OF “8” FOR NOT APPLICABLE IN Q13]
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SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

13. Khi quy vi can, quy vi cé thwdng dwoc gitp di vao phong vé sinh hodc gitp dung bd
tiéu tieu mét cach kip thoi khong?

O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

14. Trong lan nam bénh vién nay, khi quy vi yéu cau can tre giup ngay, quy vi co thuong
nhan dwoc sw trg giup ngay khi minh can khéng?

O Khoéng bao gi¢v
O Thinh thoang

O Thwong thwong

O Lubn lubn

O Toi chwa bao gi& nhd trg giup ngay lap tic

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

15. Trong lan nam bénh vién nay, quy vi cé dwoc cho ubng loai thuéc nao ma quy vi chua
hé udng khéng?

O Co
O Khong

TRUOC TIEP

[PROGRAMMING SPECIFICATION: IF RESPONSE AT Q15 IS “NO”
- SKIP TO Q18
- STORE A VALUE OF “8” FOR NOT APPLICABLE IN Q16 AND Q17]

8 Centers for Medicare & Medicaid Services
HCAHPS Quality Assurance Guidelines V19.0



SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

16. Truwéc khj cho guy Vi uéng mpt loai thudc ma&i, nhan vién bénh vién cé thwdng cho
quy vi biét thudc nay dung de chira tri gi khéng?
O Khoéng bao gi¢r
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

17. Truwéc [(hi cho quy vi ubng mét loai thuc“')’c m&i, nhan vién tzént] vién co thwong gidi
thich vé cac phan &rng phu cua loai thudéc nay mét cach dé hiéu khéng?
O Khoéng bao gi¢v
O Thinh thoang
O Thwong thwong
O Lubn lubn

TRUOC TIEP

SU CHAM SOC CHO QUY VI TAI BENH VIEN NAY

18. Trong lan nam bénh vién néy, cac bac si, y ta va cac nhan vién khac & bénh vién co
gilp quy vi nghi ngoi va hoi phuc khéng?

O Chacchanlaco
O Co6 moét chat
O Khong

TRUOC TIEP
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KHI XUAT VIEN

19. Cac bac si, y ta hoac cac nhan vién khép o bénh vién co6 lam viéc v&i quy vi va gia
dinh hoac nguoi cham sbc cta quy vi dé 1én ké hoach cham sdc cho quy vi sau khi
xuat vién khéng?

O Chéc chénlaco
O CO6 mbt chat
O Khodng

TRUOC TIEP

KHI XUAT VIEN

20. Cac bac si, y ta hodc cac nhan vién khac & bénh vién cé cung cép cho gia dinh hodc
nguw®i cham soéc cua quy vi du thdng tin vé nhirng triéu chirng hoac van de strc khoe
can chu y sau khi quy vi xuat vién khéng?

O Chac chanlaco

O Co6 moét chat
O Khong
O Tai khdng cd ngwdi nha hoac nguwdi cham soéc nao ¢ thé chu y dén
nhirng triéu chirng hoac van de sirc khée cla toi
TRUOC TIEP

KHI XUAT VIEN

21. Khi quy vi xuat vién, quy vi vé thang nha riéng, vé nha ngudi khac, hay dén mét trung
tam vy té khac?
O Nhariéng
O Nha nguwoi khac
O Trung tamy té khac

TRUOC TIEP
[PROGRAMMING SPECIFICATION: IF RESPONSE TO Q21 IS “ANOTHER HEALTH
FACILITY”
- SKIP TO Q24

- STORE A VALUE OF “8” FOR NOT APPLICABLE IN Q22 AND Q23]

10 Centers for Medicare & Medicaid Services
HCAHPS Quality Assurance Guidelines V19.0



KHI XUAT VIEN

22. Trong l&n ndm bénh vién nay, cac bac si, y ta hay cac nhan vién khac & bénh vién co
hai xem liéu quy vi c6 s&n nhirng ngudi hay dich vu can thiét dé tro giup cho quy vi
sau khi xuat vién khéng?

O Co
O Khodng

TRUOC TIEP

KHI XUAT VIEN

23. Trong lan nam bénh vién nay, quy vi cé dwoc cung cap thong tin bang van ban vé cac
triéu chirng hay van dé y t& ma quy vi can lwu y sau khi xuét vién khéng?

O Co
O Khong

TRUOC TIEP

NHAN XET VA DANH GIA TONG QUAT VE BENH VIEN

Xin vui long tré 101 cac cau hoi sau vé 1an nam vién cla quy vi tai [HOSPITAL NAME] , két
thic vao ngay [DISCHARGE MM/DD/YYYY]. Xin dirng tra 1&i vé nhirng 1an vao bénh vién
nao khac.

24. Dung tir s6 0 dén s6 10 dé danh gia bénh vién nay, s6 0 danh cho bénh vién té nhat
va so 10 dé‘lnh cho bénh vién tot nhat, quy vi sé chon s6 nao dé danh gia bénh vién
trong lan nam bénh vién nay?

O

0 Bénh vién té nhat
1

O O0OO0OO0OO0OO0OO0OO0OO0O0
© N o U A WN

10 Bénh vién tét nhat

TRUOC TIEP
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NHAN XET VA DANH GIA TONG QUAT VE BENH VIEN

25. Quy vi sé gi®i thiéu bénh vién nay vai gia dinh va ban hiru khéng?
O Chéac chéan la khéng
O C6 thé la khong
O C6thélaco
O Chéac chanlaco

TRUOC TIEP

THONG TIN VE QUY VI

26. Lan nam bénh vién nay cé duoc [én ké hoach tir trwé'c hay khdong?

O Chac chanlacé
O CO6 mét chat
O Khong

TRUOC TIEP

THONG TIN VE QUY V|

27. Noi chung, quy vi thay tinh trang strc khde clia minh nhw thé nao?

O Xuét sac
O Rét tét
O Tét

O buoc
O Kém

TRUOC TIEP
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THONG TIN VE QUY V]|

28. Noi chung, quy vi thay tinh trang strc khde tdm than hoéc tinh cdm ctia minh nhw thé

nao?

O Xuét sac
O Rét tbt
O Tbt

O buoc
O Kém

TRUOC

THONG TIN VE QUY V]|

29. Quy vi dung ngén ngl* nao chinh trong nha?

O Tiéng Anh

O Tiéng Tay Ban Nha
O Tiéng Trung

O Ngbn nglr khac

TRUOC

THONG TIN VE QUY V|

30. Quy vi da hoc xong dén I&p nao hoéc trinh d6 nao?

©)

OO OO0O0

TRUOC

Lép 8 tré xubng

Hoc trung hoc mét thdi gian, nhwng chwa tét nghiép

C6 bang trung hoc hodc bang twong dwong GED

Hoc dai hoc mét thdi gian hodc tét nghiép cao déng (dai hoc hai nam)
C6 bang clr nhan dai hoc (dai hoc bén nam)

Hoc van cao hon clr nhan dai hoc (dai hoc bén ndm)

TIEP

Centers for Medicare & Medicaid Services 13
HCAHPS Quality Assurance Guidelines V19.0



THONG TIN VE QUY V]|

31. Quy vi co phai la nguoi Tay Ban Nha, xuat than tir nwoc noi tiéng Tay Ban Nha
(Hispanic) hay goc La tinh khéng?

©)

O
O

TRUOC

Khong, khong phai la ngwoi Tay Ban Nha, xuét than tir nwdc noi tiéng
Tay Ban Nha (Hispanic)/goc La tinh

Phai, nguwdi Cuba

Phai, nguoi Mé Tay Co, nguoi My goc Mé Tay Co, ngudi Chicano (nguoi
goc Meé Tay Co sinh tai My)

Phai, ngwoi Puerto Rico

Phai, ngwdi géc Tay Ban Nha/Ban déo Iberia (Hispanic)/Chau My La tinh
khac

TIEP

THONG TIN VE QUY V|

32. Quy vj thudc chiing tdc nao? Xin chon moét hay mét sé cac chiing tdc sau day.

©)

O O OO

TRUOC

Nguw&i My ban x& hay ngudi ban x&r Alaska

Nguoi A déng

Nguwoi da den hay ngwdi My gbe Phi chau

Nguwdi ban x&¢ Ha Uy Di hay nguei thudc cac Quan dao Thai Binh Dwong
Nguwdi da trang

TIEP

[Q32 MUST BE PROGRAMMED TO ALLOW MULTIPLE RESPONSES.]

[IF HOSPITAL-SPECIFIC SUPPLEMENTAL QUESTION(S) ARE ADDED (LIMIT OF 12)
THE MANDATORY TRANSITION STATEMENT INCLUDING THE HEADER MUST BE
PLACED ON A SEPARATE WEB SCREEN IMMEDIATELY BEFORE THE FIRST
SUPPLEMENTAL ITEM WEB SCREEN.]

CAU HOI KHAC VE TRAI NGHIEM CUA QUY V| TAI BENH VIEN NAY

Cau hdi 1-32 trong ban tham do y kién nay la tir B Y Té Xa hoi Hoa Ky dwoc ding dé do
lwong chat lwgng. Bat cv cau hoi bd sung nao 1a tv [NAME OF HOSPITAL]’dé thu thap
thém phan hoi vé lan nam bénh vién clia quy vi va sé khong chia sé v&i Bo Y Té Xa hdi Hoa

Ky.

TRUOC

TIEP
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XIN CAM ON QUY VI

Quy vi d& dén phan cudi ban tham do y kién. Néu quy vi da hoan tat viéc tra 10 cac cau hoi,
vui long nhap vao GUI dé ket thuc ban tham do y kien. Cam on quy vi da danh thoi gian
tham gia.

>

TRUGC GUl

Cau hai 1-32 trong ban tham do x kién nay la té,i liéu do chinh phi Hoa Ky bi<‘§n soan va dwgc cong khai trén
pham vi cong céng, vi vy sé KHONG phai la doi twong ap dung luat ban quyén ctia Hoa Ky.
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SAMPLE INITIAL EMAIL INVITATION

PROGRAMMING SPECIFICATIONS

Use this invitation for the first email to sampled patients with an email address, for the
following modes:

e Web-Mail

e Web-Phone

e Web-Mail-Phone

From: [SURVEY VENDOR/SELF-ADMINISTERING HOSPITAL EMAIL ADDRESS]
To: [SAMPLED PATIENT EMAIL ADDRESS]

Subject: Vui long cho chiing t6i biét vé [HOSPITAL NAME]

Kinh chao [SAMPLED PATIENT FIRST AND LAST NAME]:
Chung t6i mudn moi quy vi tra 16i ban tham do y kién vé [HOSPITAL NAME].

Pé tra 16i ban thim do y kién, xin quy vi vui 10ng nhép vao day. [PERSONALIZED LINK TO
SURVEY]

Ban tham do ¥ kién 13 mot phan cua nd luc tim hiéu vé cam tudng cua bénh nhan vé sy cham séc caa
ho tai bénh vién. B6 Y té Xa hoi Hoa Ky tai trg ban tham do nay va sé chi mat khoang [NUMBER]
phut d¢ tra 10o1.

Su tham gia cua quy vi 1a ty nguyén va céc cau tra 101 cua quy vi s€ dugc gitt kin. Thong tin cia quy
vi s& gitp cai thién dich vu chim soc do bénh vién cung cép va gitip nhitng ngudi khac chon bénh
vién. Quy vi ¢ thé xem cac két qua va tim thiy thong tin danh gia bénh vién & Care Compare trén
Medicare.gov (www.medicare.gov/care-compare).

Néu c6 thic mac vé ban thim do ¥ kién nay, xin quy vi vui long goi s6 dién thoai (OPTIONAL TO
STATE mién phi) nay: [PHONE NUMBER] (OPTIONAL TO STATE hoic giri email cho chung t6i
tai dia chi [EMAIL ADDRESS]).

Chuing t61 v6 cung cdm on quy vi da giup do trong vi¢c cdi tién sy cham soc y té tai bénh vién.
Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]

Centers for Medicare & Medicaid Services 17
HCAHPS Quality Assurance Guidelines V19.0


https://www.medicare.gov/
https://www.medicare.gov/care-compare/

18

Centers for Medicare & Medicaid Services
HCAHPS Quality Assurance Guidelines V19.0



SAMPLE REMINDER EMAIL INVITATION

PROGRAMMING SPECIFICATIONS

Use this invitation for the reminder emails to sampled patients with an email address,
for the following modes:

e Web-Mail (second and third email invitation)

e Web-Phone (second and third email invitation)

e Web-Mail-Phone (second email invitation)

From: [SURVEY VENDOR/SELF-ADMINISTERING HOSPITAL EMAIL ADDRESS]
To: [SAMPLED PATIENT EMAIL ADDRESS]

Subject: Vui long cho chiing t6i biét vé [HOSPITAL NAME]

Kinh chao [SAMPLED PATIENT FIRST AND LAST NAME]:

Cach day vai hom, ching t61 c6 goi email moi quy vichiasey kién phan hoi vé [HOSPITAL NAME].
Chung 61 thanh that cam on néu quy vi da hoan thanh ban tham do ¥ kién va xin quy vi bo qua 14 thu
nay. Tuy nhién, néu quy vi chua tra 11 ban tham do y kién nay, xin quy vi vui long bo chit thi gid tra
161 cac cau hoi nay ngay.

Pé tra 16i ban thim do y kién, xin quy vi vui 10ng nhép vao day. [PERSONALIZED LINK TO
SURVEY]

Ban tham do ¥ kién 1a mot phﬁn ctia nd lyc tim hiéu vé cam tudng cua bénh nhan vé su cham séc cua
ho tai bénh vién. B6 Y té Xa hoi Hoa Ky tai trg ban tham do nay va sé chi mat khoang [NUMBER]
phut de tra 101.

Su tham gia cua quy vi 1a ty nguyén va céc cau tra 101 cua quy vi s€ dugc gitt kin. Thong tin cia quy
vi s& gitp cai thién dich vu cham soc do bénh vién cung cép va gitip nhitng ngudi khac chon bénh
vién. Quy vi ¢ thé xem cac két qua va tim thiy thong tin danh gia bénh vién & Care Compare trén
Medicare.gov (www.medicare.gov/care-compare).

Néu c6 thac mac vé ban thim do ¥ kién nay, xin quy vi vui long goi s6 dién thoai (OPTIONAL TO
STATE mién phi) nay: [PHONE NUMBER] (OPTIONAL TO STATE hoic giri email cho chung t6i
tai dia chi [EMAIL ADDRESS]).

Chuing t61 v6 cung cdm on quy vi da giup do trong vi¢c cdi tién sy cham soc y té tai bénh vién.
Tran trong,

[HOSPITAL ADMINISTRATOR]
[HOSPITAL NAME]
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Web Survey and Email Invitation Required Language

For the full set of requirements for the HCAHPS web survey and email invitations, please see the
HCAHPS Quality Assurance Guidelines, Web-Mail, Web-Phone and Web-Mail-Phone Survey
Administration chapters.

Verbatim Language on the Email Invitations
The following sentences must appear verbatim on each email invitation:
1. Subject line: Vui long cho chiing t6i biet vé [HOSPITAL NAME]

2. Initial Email Invitation first sentence: Chung t6i muén moi quy vi tra 16 ban tham do y
kién vé [HOSPITAL NAME].

3. Reminder Email Invitation first sentence: Cach day vai hom, chiing t6i c6 goi email moi
quy vi chia sé y kién phan hoi vé [HOSPITAL NAME].

4. Banthamdoy kién 1a mot ph?m ctia nd lyc tim hiéu vé cam tudng cua bénh nhan vé su
cham soc cua ho tai bénh vién. B Y t€ Xa hdi Hoa Ky tai trg ban tham do nay va s€ chi
mat khoang [NUMBER] phut dé tra 10i.

5. Sy tham gia ctia quy vi la ty nguyén va céc cau tra 101 cua quy vi s€ duoc gitr kin.

6. Thong tin ciia quy vi s€ giup cai thién dich vu cham séc do bénh vién cung cép va giip
nhing ngudi khac chon bénh vién. Quy vi co thé xem cac két qua va tim thiy thong tin
danh gia bénh vién ¢ Care Compare trén Medicare.gov (www.medicare.gov/care-
compare).

7. Chiing toi vo cting cam on quy vi da gitip d& trong viéc cai tién sy cham soc y té tai bénh
vién.

Note: The [NUMBER] of minutes to answer the HCAHPS Survey questions 1-32 should equal
“8.” If hospital-specific supplemental items (limit of 12) are added, the [NUMBER] of minutes
should be populated as follows:

o [f'] to 5 supplemental items are added, “[NUMBER]” should equal “9”

e [f6to 9 supplemental items are added, “[NUMBER]” should equal “10”

o [f10to 12 supplemental items are added, “[INUMBER]” should equal “11”
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear verbatim on the Welcome web screen

and appear below the survey “START” button. The following is the language that must be used:
Thé theo Pao Luat Giam Thiéu Tha Tuc Gidy T nim 1995, khong mot ai bi bt budc phai
tra 161 va cung cap thong tin trir khi trén ban cau hoi c6 ghi 16 s6 kiém soat OMB ¢6 hiéu luc.
S6 kiém soat OMB c6 hiéu luc cho ban thu thap thong tin nay 1a 0938-0981 (Hét han ngay
30 thang 11 nam 2027). Thoi gian can thiét dé tra 161 cac cu hoi nay duoc woc tinh trung
binh 1a 8 phut cho céc cau hoi 1-32 trong ban tham do y kién nay, ké ca thoi _gian doc hudng
dan, thoi gian tim kiém, thu thap va xac nhén thong tin dugc yéu cau, hoan tat va kiém tra lai
ban tra 101. Néu quy vi ¢ y kién gi v& mirc chinh xac cua thoi gian udc tinh hoac dé nghj gi
trong viéc don gian héa ban tham do y kién nay, vui 1ong giri thu vé: Centers for Medicare
& Medicaid Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850.

Mandatory Transition Statement if Supplemental Items Are Added
The mandatory transition statement including the header must be placed on a separate web screen
immediately before the first supplemental item web screen as follows.

Header:
CAU HOI KHAC VE TRAI NGHIEM CUA QUY VI TAI BENH VIEN NAY

Statement:
Cau hoi 1-32 trong ban tham do ¥ kién nay 1a tir Bo Y Té X4 hoi Hoa Ky dugc dung dé do
ludng chét luong. Bat cir cau hoi bo sung nao 1a tr [NAME OF HOSPITAL] dé thu thap
thém phan hdi vé 14n ndm bénh vién cua quy vi va sé khong chiasé v6i B0 Y Té X4 hoi Hoa
Ky.

Copyright Statement
The following copyright statement must be displayed on the Thank You web screen and appear
below the survey “SUBMIT” button:
Cau hoi 1-32 trong ban tham do ¥ kién nay 1a tai liéu do chinh phit Hoa Ky bién soan va dugc
cong khai trén pham vi cong cong, vi vay s&¢ KHONG phai 1a ddi tugng 4p dung luat ban
quyén cua Hoa Ky.

Unsubscribe/Opt-out Language (Optional)
An Unsubscribe statement is not required to be included in the email invitations. However, if an
Unsubscribe statement is added, it should appear at the bottom of the email invitations as follows:
Néu quy vi khéng muén nhan thém email dé nghi thyuc hién khao sat nay vé khoang thoi gian
nam vién, vui 10ng nhap vao nut Huy Pang ky.

If clicking the Unsubscribe link takes the patient to a new page, that page MUST include the
following statement:
Chung t6i s& x6a quy vi khoi danh sach ngudi nhan céc email tiép theo lién quan dén khao
sat vé khoang thoi gian nam vién nay.
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