HCAHPS Public Reporting
October 2020 through January 2022

Presented here are the calendar quarters of HCAHPS (Hospital Consumer Assessment of Healthcare
Providers and Systems) Survey results that will be publicly reported on Care Compare
(www.medicare.gov/care-compare/) from October 2020 through January 2022.

Please note: The dates of preview and public reporting are estimates based on current timetables and
thus are subject to change.

OCTOBER 2020 HCAHPS Public Reporting Note: 4Q18 rolled off and 4Q19 rolled on
Quarters Included: 1Q19, 2Q19, 3Q19, 4Q19

Date Range: 1/1/19to 12/31/19

Date of Preview: 7/16/20 to 8/17/20

Date of Public Reporting: October 2020

JANUARY 2021 HCAHPS Public Reporting Note: HCAHPS Results are not updated

due to the Public Health Emergency

APRIL 2021 HCAHPS Public Reporting Note: HCAHPS Results are not updated
due to the Public Health Emergency

JULY 2021 HCAHPS Public Reporting Note: HCAHPS Results are not updated
due to the Public Health Emergency

OCTOBER 2021 HCAHPS Public Reporting Note: 4Q19 rolled off and 4Q20 rolled on
Quarters Included: 3Q20, 4Q20

Date Range: 7/1/20to 12/31/20

Date of Preview: 7/14/21 to 8/13/21

Date of Public Reporting: October 2021

JANUARY 2022 HCAHPS Public Reporting Note: 1Q21 rolled on

Quarters Included: 3Q20, 4Q20, 1Q21

Date Range: 7/1/20 to 3/31/21

Date of Preview: 10/19/21 to 11/18/21

Date of Public Reporting: January 2022

Internet Citation
https://www.hcahpsonline.org. Centers for Medicare & Medicaid Services, Baltimore, MD. Month, Date,

Year the page was accessed.
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